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DEPARTMENT OF INDUSTRY
MINISTRY OF INDUSTRY, COMMERCE AND EMPLOYMENT
Royal Government of Bhutan
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LICENSE
License No. Initial Issuance Date Validity Date
1055772 17-06-2025 17-06-2026
Business Name
Lumora Tours and Travels
Dzongkhag Gewog Village
Thimphu Thimphu Thromde Taba
Activity
Tour Operator Activities (Tourism Services)
Investment Scale Industry Classification
Small Services
BSIC Code
79120
Owner (s) Details
Name CID/ Registration No.
Sonam Zangpo 12006000161
Name CID/ Registration No.
Sabitra Bhattarai 11205000733

Terms and Conditions:

1. The award of this license does not constitute in any way an obligation by the licensing authority or any other government agency to
provide land/space/finance/manpower or any other exemptions to the holder of this license unless specified otherwise.

2. The licensee acknowledges that the Department/Authority issuing this license shall be exempt from any civil liability arising from any
action or omission by the Licensee that breaches any applicable laws, rules, regulations, or conditions of this license. This exemption

applies irrespective of whether such breach is intentional, negligent, or accidental.

3. The Licensee acknowledges and agrees that it is solely responsible for ensuring full compliance with all relevant laws, rules, Scan the QR
regulations, and the specific conditions of this license. The Licensee further agrees to indemnify and hold the Department/Authority code to check
harmless from any claims, damages, penalties, or liabilities arising from the Licensee's actions or omissions. the authenticity

4.The Licensee agrees to promptly notify the Department/Authority of any breach or potential breach of the terms and conditions of of the document

this license. Failure to do so may result in the suspension or revocation of the license and additional legal action as deemed
appropriate by the Authority.

5.The licensee understands and agrees that the license issued does not waive or excuse the Licensee from complying with all applicable
laws, rules, and regulations governing the licensed activity. The Licensee must adhere to all standards and requirements set forth by
the relevant regulatory bodies.

6. The licensee understands and agrees that nothing in this condition shall limit the Department/ Authority's rights to enforce the terms
of the license, seek remedial actions, or impose penalties for non-compliance as permitted under the relevant laws, rules, and
regulations.

7. The promoter shall ensure that all other required clearances are obtained from the concerned authorities before the commencement
of the operations.

8. The promoter shall comply with any changes in policy, rules and procedures if the Royal Government so determines in the broader
national interest.

This e-License is equivalent to the original license. K
saspromoter shall engage only in the activity as specified in the license details. _rEL




40 Rampromoter shall register for TPN from the nearest RRCO within 3 months after obtaining business license/certificate.



